MOT SO NOI DUNG TUYEN TRUYEN NGUOI DAN TAI PIA PHUONG
SU DUNG DICH VU CONG TRUC TUYEN

Heé théng giai quyet thi tuc hanh chinh tinh Nghé An 1a nén tang cung cap
dich vu cong truc tuyen glup ngudi dan va doanh nghiép tiét kiém thoi gian, cong
strc trong viéc ndp ho so dé nghi co quan Nha nudc trén dia ban tinh giai quyét céc
thu tuc hanh chinh.

Thoi gian qua ty 16 hd so ndp truc tuyén cac tha tuc hanh chinh cua tinh Nghé
An con thap, nguyén nhan mot phan la do ngudi dan, doanh nghiép chua tim hiéu
dé thuc hién hinh thirc ndp ho so tryc tuyén trén Hé thong giai quyét thu tuc hanh
chinh tinh Nghé An.

Nhim day manh cbng tac cai cach hanh chinh, chuyén d6i s6 trén dia ban
tinh, hudng t6i nén hanh chinh céng khai, minh bach, phuc vu tét hon cho nhu cau
ctia nguoi dan, doanh nghiép; S& Khoa hoc va Cong nghé hudng dan cu thé nhu
Sau:

1. Huéng dén tra ctru thi tuc hanh chinh, dich vu cong:

https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-
nghiep.html

2. Huwéng din tirng buéc ndp ho so truc tuyén cac thi tuc hanhchinh:

https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen

3. Mt s6 huéng din cu thé
a) Hudng dan nap ho so truc tuyén: Chinh sira noi dung vin bang, chimg
chi trén “H¢ thong thong tin giai quy€t thu tuc hanh chinh tinh Nghé An”:

QUY TRINH THUC HIEN DICH VU CONG TRUC TUYEN

e

1 2ang xiDang rhdp 2 Ly ahoo TV 3 Moo 16 30 gty
Cong dan c6 thé mé cac trinh duyét nhu chrome, fire fox, coccoc. .. va nhap
dia chi: https://dichvucong.nghean.gov.vn/.
Budc 1: Pang ky/ Ping nha
Tai day, néu cong dan chua dang ky tai khoan thi chon Pang ky dé dang
ky tai khoan. Néu cong dan da dang ky tai khoan thi tich chondang nhap, chon
Tai khodn dinh danh dién tir cdp béi B4 Cong an.



https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen
https://dichvucong.nghean.gov.vn/

B HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH TINH NGHE AN
1~ Hanh chinh phyc vy Dang nhap Dang k§

# 07 DAy THO TUC HANK EHIMM. DICH WV COND THUT TUYEN TRA CUU HO 5O DANS OIA PHAN ANN KER NGHI THOKG XE HO TRO -

Kicsh Cor quan

CONG DANDOANH NGHIEP BANG NHAP CAN BO DANG NHAP
& \os 2
DANG NHAP DANG NHAP CAN BO DANG NHAP
T anodin Sip 0t Chog Orn wy Chng gud Tidi knodn Do anh dén 1 cip bt BY QU DA cant chy G b
g Gainin cho Doanh N TS chie Cang an dirh cho cdag adn B (e

Cong dan co thé dang nhap bang 2 cach:

Céch 1: M¢ ung dung VNelD trén dién thoai, thuc hién quét ma QR bﬁng
ung dung VNelD dé dang nhap.

Céch 2: Pang nhap VNelD, nhap s6 dinh danh ca nhan; Mat khau. Tich
chon dang nhap.

Pang nhap VNelD

jol

& ©

Pang nhap

Trudng hop khéng dang nhap dudc, vui ldng xem hudng dén

Hodc quét ma QR bang ung
dung VNelD dé dang nhap.

Tich chon Guri ma xac nhan vé s6 dién thoai. Tich chon xac nhan.



Nhap ma xac nhan dang nhap

Mé xéc nhan da dugc guri vé ing dyung VNelD,
Tién hanh md (ng dung VNelD dé Idy mé xac nhan va nhap
ma tai day;

Ban khong nhan dudc ma xac nhan?

@ =]

Gu 1al ma SMS
Guii lai sau: 02:47 @ GUi ma xac nhan ve

Nhan ma xac nhan mdi s6 dien thoai

Huy bé

Thong bao

GUi ma xac nhan vé so diéen thoai
094****789
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- Cho mé xéac thue OTP giri qua tin nhan dién thoai; céng dan nhap ma OTP va
tich chon xacnhan.

Nhap ma xac nhan dang nhap

Ma xac nhan da dugc guri vé sé dién thoai ctia ban.

Vui long nhap ma tai day:

9 9 6 8

Ban khong nhan dudc ma xac nhan?

S @

Gufi lai ma VNelD
GUi lai sau: 02:32 © GUi ma xac nhan vé

Nhan ma xac nhan mai (’ng dung VNelD




Budc 2: Lua chon dich vu cdng:
- Sau khi dang nhap duoc vao hé thong, vao “Thu tuc hanh chinh” dé timtén tha
tuc can nap ho so.
- Tai 6 tim kiém nhép “chinh stra ndi dung van bang. Tich chon “Tim kiém”.
Cong dan chon dtng co quan can thuc hién, néu chon co quan thuc hién: S¢ Giao duc
va Pao tao thi di chuyén dén thu tuc va tich chon “Nop truc tuyen”.

chinh stra ndi dung van bang Tim kidm ndng cao

Cép thyc hign O Tatca Sd/Nganh Huyén/Thi X&/Thanh Phd
Phuong/Xa/Thi tran

Linh vue ~T8t ca- v
Mure dd: - TAlcd - v
Nhom TTHC: - Tt cd - )
Dol twong nop: - Tl cd -
Tim théy 2 thi tye m
STT  Machuén Tén thu tyc Linh vie CoQuanthychign Micdd  Thaotac a
1 2.001914.000.0 Chirih stra ndi dung Van bang, S& Giao dyc va Dac Mot phan
0.00.H41 van bang, chung ch chimg chi tao
(GD)
2 20019140000  Chinh sda ndi dung Van bang, Cap Quan/huygn
0.00.+41 van béng. chimg chi chimg chi
= v

Hiénth| 15 ~ dong/lrang Trang Gau  « n ' Trang cudi



Budc 3: Nop ho so'truc tuyén

- Tiép theo: Tai Thong tin ngudi ndp hd so.

+ Phan “thong tin ngudi ndp”: Hé théng s& ty dong hién thi theo théng tin duoc
khai khi dang ky tai khoan. Cong dan nhap cac truong thong tin con thicu chua
hién thi. (D61 véi cac truong théng tin 6 dau * yéu cau cong dan bat budc phai

nhap).

+ Trudng hop cdng dan ndp hd so cho ngudi khac, cong dan dién day du thong
tin ciia ngurdi ndp vao cac truong thdng tin bén dudi (Poi tuong nap ho so...)

Théng tin ngudi ndp ho so

2.001914.000.00.00 H41 - Chinh sura nGi dung van bang, chung chi

Not tidp nhan ho 5o

Thin glan gl guyst

o

Mo v tén

Fham Thi Tow Huysn

Ngdy Sinh

TinhiThanh pho

S0 nhaEwrdmgy TO AR Thon! Xom

[ Nguesn ngp 1k ehi né so

DOl tirgng Nop ho sor

Mo vaton

£46 CMND

QuanHuyen

JC W Har

Tén co quan'td chue

Emall

QuanHuyén

Yon co guantto chuc

Didong

Preromo/Xa/Th| tran

$6 CMNDICCCDMG chidy

Di dong

Phudmg XA Ty tran

Ma 50 thue

Tinh'Thanh pho

S6 Nha'Buomg TOARI Than Xém

P Blng ¥ ¥4 %ip o

Sau d6 tich chon vao “Pdng ¥ va tiép tuc” dé chuyén sang budc ké tiép.

- Tai muc: Théng tin hd so, tai thanh phan hd so, cdng dan chuan bi c4c loai gidy
to can cung cap theo thanh phan ho so. Sau d6 chyup hoac scan ho so roi luu cac
t€p tin @6 trén may tinh. Tiép dén cong dan tich “Chon tép tin, chon dén cac tép

tin da luu trude do6”.
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+ Hoic néu cong dan co gidy to tir kho dir liéu ctia cong dan, cong dan c6 thé tich
chon: lay giay to tir kho dir lidu.

+ Hodc cdng dan cd thé chon ky sb tép tin dé ky sé thanh phan ho so: Cong dan tich
chon: chon tép tin, chon dén file mau don. Sau d6 chon: Ky so, chon ky s6 ma cong
dan da dang ky.

+ Sau d6 tich chon vao “Pdngy va tiép tuc” dé chuyén sang budc ké tiép.

- Tiép theo: Tai Thong tin hd so

Cong dan tich chon “Pong ¥ va tiép tuc”

Théng tin ho so

2001514 000 00,00 H41 - Chinh sua ndi dung van bang, chwrng o
Nont ép nbdnt ho sor Tiurg 1m F

Thin glan gilal quyst

< Hinh thire ndp ho so
31 HUD o YeuU 3y N 900, ban ciwrfy,... Ngoal ve Ut I . ’

u ) O thé 80 oung dhan wu i Y T Dard A Ond ol hu 9 & thanh 1o4n cho buu dign va do buu didgn quy dinh
Hinh thue ngp ho so
«» Hinh thire nhan két qua

\ = W G5 g Quyet LR ! . ! W )
VIR 3 58 0o bud AaWn Nodc oo quan glat quyet quy dind
Hinh thure nhan ket qua
& Quay sl + Dong ¥ va p e

Tiép dén:
+ Cong dan kiém tra lai cac thong tin da khai b4o xem da chinh xac chua, néu théng tin
chua dting thi quay lai stra thong tin.

+ Néu thdng tin d3 ding thi cdng dan nhap ma x4c nhan va Tich chon: T6i Xin chiu
trach nhiém trude phap luat vé 10i khai trén.

+ R6i tich chon “Ngp ho so™.



Nép ho so

0 2.001914.000.00.00 H41 - Chinh sia ndl dung van bing, chirng chi

Not thép nhpn b ser Tiung thm Phie v Hard chinh odag

Thod glan gial guyst 5 ngay 1am wée
= Thidng i chung

Hinh thue nép bd sor Nop b to tryo tapdn

Hinh e nhan kit gud Ddn Trung Lem PYHCE fnn Nghd An rhan M quil

& Ngutrl ndp hd so
HO va tén

Ny sinh

i chi

S5 CMND

Di &dng

& Théing tn chd b so
Ho vaten

54 CMND

Bl &gog

1 Thisnh phiin hd sor
220 Don 64 ngh chink s 4 dung viln bing, chumg chi (B4 chik]
56 ban 1

Top tin B Me_ho_so_1732434243 puit

20 vins bsdng, chirg o 08 nghy chinh s (Bdn sse 2dng chimg)
£ ban {

Tep tn B Me ho a0 1722834251 pat
[ Théing tn cung cip Mém

Hovaten Ngay thang nam siah
Totnghigp ndm Nl dung chenh sire
Logl bing Diln the
« Thong tin khoc

Tin gidy ti khac 36 bén
A e gD
| mwnm havnm

— w— — e O M ke imdn ke
[ Tx wm s trden ribkem troerc phag wade vk 101 Kb tién

& Quary gl

10

Hoc sinh trueng
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- Hé thdng thong bao Ho so dd ndp thanh cong, cong dan co thé xem va luu lai
ma sb hod so tai ddy hoac vao muc Quan Iy ho so dé xem lai m3 ho so da nop dé
tra ctru hd so. Pong thoi sau khi hd so nap thanh cong, hé théng cd théng béo
tin nhan vé sé dién thoai da dang ky nap ho so.

+ Néu cong dan khong nap hd so, cdng dan co thé chon: Huy hd so tai budc nay.
+ Tai day cong dan cé~ thé tich chon: danh gia dich vu cong va thuc hién cac
thao tac theo hudng dan.
« Chutic mirng ban da nép ho so thanh céng!
Vui 16ng ghi nhé' céc théng tin bén duwéi dé theo ddi tinh hinh xtr ly hodc cap nhap théng tin hd so clia ban
Sohdso  000.00.34.H41-250320-0003

Tai khoan 040186007807

CCNTNYSIl @ Hiy héso | # Danh giadich vucong

Nhu vay la ¢a hoan thanh qua trinh ndp hd so giai quyét thii tuc hanh chinh
truc tuyén. Khach hang co thé sir dung tai khoan da dang ky dé dang nhap vao Cong
dich vu cong dé xem tién trinh giai quyet ho so va cho nhan két qua giai quyet tha
tuc hanh chinh.

Trén day 1a hudng din ndp hd so truc tuyén cac thi tuc hanh chinh trén
Cong dich vu cong tinh Nghé An.

Luu y:

- Trong qué trinh ndp ho so truc tuyén, néu ¢d vudng mic, khach hang co thé
lién hé tong dai ho trg 088.939.1818 (sau khi két ndi, chon nhanh 1 hoic 2, va dé
nghi chuyén dén co quan giai quyét thi tuc hanh chinh dé dugc huéng dan).

- C4c co quan, don vi, c& nhan c6 thé xem video huéng dan viéc ndp ho so
truc tuyén trén Cong dich vu cong tinh Nghé An tai dia chi:
https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s



https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s
https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s

